


New Customer Qualifying Worksheet
Revised 3/4/09  (Please discard all previous versions.)DIRECTV 2009

FOR SALES PERSONNEL USE ONLY.  NOT FOR PUBLICATION.  Programming, pricing and packaging subject to change at any time.  Worksheet is for estimation 
purposes only.  This is not a binding contract.

mo.
$7599

mo.
$6599

mo.mo.mo.mo.

Number of televisions & types of receivers 

INSTALLATION

1 TV #1
room:__________________
q HD DVR	 q HD Receiver

q DVR	 q Standard Receiver

TV #4
room:__________________
q HD DVR	 q HD Receiver

q DVR	 q Standard Receiver

TV #2
room:__________________
q HD DVR	 q HD Receiver

q DVR	 q Standard Receiver

TV #5
room:__________________
q HD DVR	 q HD Receiver

q DVR	 q Standard Receiver

TV #3
room:__________________
q HD DVR	 q HD Receiver

q DVR	 q Standard Receiver

TV #6
room:__________________
q HD DVR	 q HD Receiver

q DVR	 q Standard Receiver

2
Budget 

q Existing solution =____________________________________________________ for $___________________________ per month# of channels price

SETTING CUSTOMER EXPECTATIONS
Estimate the monthly service total before and after offer: 

Monthly Receiver Lease Fees .  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $__________
($5.00 /mo charged for 2nd and each additional receiver, regardless of receiver type)

Programming - Covers all receivers in the home

Base Programming Package .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                        $__________

Premium Packages (All included with PREMIER).  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $__________

International Programming Packages.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                    $__________

Sports Subscriptions .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                            $__________

HD Access ($10.00/mo. Included with PLUS HD DVR).  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $__________

DVR Service ($6.00/mo. Included with PLUS DVR,  PLUS HD DVR).  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                   $__________

Rebates, Credits or Discounts (if available).  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                  ($__________)

Estimated Monthly Service Total (during offer).  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $__________

Estimated Monthly Service Total (after offer).  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                   $__________

Discuss the following topics:

	 q �Landlord approval (if they rent) 

	 q 24 mo. agreement period

	 q Local channel availability

	 q Early cancellation fee

	 q Rebate process

	 q Installation needs:

n Over 45 Channels

$2999
FAMILY™

n Over 150 Channels

CHOICE™

$5599

n Over 200 Channels 

CHOICE XTRA™

n Over 200 Channels 
n DVR Service included

PLUS DVR™

n Over 200 Channels 
n DVR Service included
n HD Access included

PLUS HD DVR™

n Over 265 Channels 
n ��Premium Packages 

included

$10999
PREMIER™

Check the latest DIRECTV Sales Guide or Dealer Center for special offers currently available with these packages. 

3 STANDARD PROFESSIONAL INSTALLTION (FREE):
• Mounting dish on an outside wall or roof within 
   100ft of TV. 
• Installing hardware needed to mount and 
   ground dish. 
• Connect using up to 125ft or R-6 cable  
   per receiver. 
• Routing all cables to 1 TV through an exterior 
   wall or basement.  
• Connecting 1 DIRECTV Receiver and 1 VCR  
   and /or DVD player if they connect to the same  
   outlet as TV.

CUSTOM INSTALLATION (ADDITIONAL COST):

• Mounting dishes on a pole, tripod etc. 

• Routing cables through more than 1 wall or fishing cables  
   between walls. 

• Any additional work to hide or camouflage cables/wiring. 

• Installing additional receivers or routing system to stereo and/or 
   components other than VCR or DVD. Boats and RVs may require an 
   additional charge if special equipment or wiring needed. 

• Wiring for phone jacks that are more than 25 feet from TV. Installing 
   phone line if needed. Providing enhancements to phone line.

$6099

International 
ProgrammingDIRECTV 2009

LOCAL CHANNELS INCLUDED IN EVERY PACKAGE**

All programming subject to change at any time. Lineup effective 3/4/09. To access DIRECTV HD programming, HD Access fee ($10/mo.), a 5-LNB Multi-Satellite Dish, along with DIRECTV HD Receiver or HD DVR Receiver, HD television equipment and a qualifying programming package 
are required. HD Access fee included in PLUS HD DVR package. Number of HD channels subject to available HD programming. Eligibility for local channels based on service address. 3XL may include frequent explicit language. The DIRECTV System has a feature which allows restricted  
access to channels. YES Network available as a local regional sports network package in CT, NY, and in parts of NJ and PA as determined by ZIP code. Portions of YES Network programming available inthe SPORTS PACK premium package in the remainder of DIRECTV service areas. Check  
directv.com/hdchannels to see if HD locals are available in your market. If HD locals have launched in your market, they can be accessed on your standard local channels. Distant broadcast network feeds are available only to customers who cannot receive an over-the-air signal from a local 
TV station and to customers who get waivers from their local TV stations. Blackout conditions and other restrictions apply. The DIRECTV System has a feature which restricts access to channels. This channel lineup is also published on our website at directv.com/channels. Receipt of DIRECTV 
programming is subject to the terms of the DIRECTV Customer Agreement; a copy is provided at directv.com/legal and in your first bill. XM Satellite trademarks and service marks ©2009 DIRECTV, Inc. DIRECTV, the Cyclone Design logo, CHOICE, CHOICE XTRA, PLUS DVR, PLUS HD DVR, PREMIER, 
GAME LOUNGE and The 101 are trademarks of DIRECTV, Inc. All other trademarks and service marks are property of their respective owners.

CHINESE
JADEWORLD* 	 $36.99/mo.
TVB1	  450
TVB2 	 451
TVBS 	 452
TVB Entertainment 	 453
CCTV-4 	 454
*This package qualifies as a stand-alone   
  base package.
MANDARINDIRECT® III 	 $19.99/mo.
Phoenix TV 	 2050
Phoenix InfoNews 	 2051
CTI Zhong-Tian 	 2056
TVBS 	 2057
TVB-8 	 2058

KOREAN
KOREANDIRECT™ 	 $26.99/mo.
SBS 	 2080
MBC 	 2081
YTN 	 2082
SBS Plus 	 2084
CTS 	 2087
KOREANDIRECT™ GOLF 	 $31.99/mo.
(KoreanDirect™ + The Golf Channel)
The Golf Channel 	 605

FILIPINO
TFCDIRECT™ 	 $25.99/mo.
The Filipino Channel 	 2060
ABS CBN News Channel 	 2062
Cinema One 	 2063
Kapamilya Channel 	 2064
DWRR (radio) 	 2065
DZMM (radio) 	 2066
MYX 	 2067
GEM NET 	 2068

FILIPINODIRECT™ 	 $34.99/mo.
(TFCDirect™ + GMA Pinoy TV)
GMA Pinoy TV 	 2061

VIETNAMESE
VIETNAMESEDIRECT™ 	 $14.99/mo.
SBTN 	 2072
VIETDIRECT™ VHN	 $24.99/mo.
SBTN 	 2072
VHN-TV 	 2073
TVB Vietnam 	 2076
Little Saigon Radio 	 2077
VIETDIRECT™  HONVIETV 	 $24.99/mo.
SBTN 	 2072
TVB Vietnam 	 2076
HONVIETV 	 2078
Little Saigon Radio 	 2077

INDIAN
HINDIDIRECT® 	 $29.99/mo.
Star Plus 	 2001
Star News 	 2002
Star One 	 2003
NDTV 	 2007
MTV India 	 2006
Cricket Plus 	 2024
DD India 	 2025
HINDIDIRECT® II 	 $39.99/mo.
(HindiDirect™ + Filmy)
Filmy 	 2008
AASTHA a la carte 	 $14.99/mo.
AASTHA 	 2005
FILMY a la carte 	 $19.99/mo.
Cricket Ticket 2009 	 $299.00/annual

TELUGU
TELUGUDIRECT® 	 $14.99/mo.
ETV Telugu 	 2011

TAMIL
TAMILDIRECT™ 	 $14.99/mo.
Star Vijay 	 2004

BANGLA
BANGLADIRECT™ 	 $14.99/mo.
ETV Bangla 	 2014

ITALIAN
SKY TG24 	 $9.99/mo.
SKY TG24 	 2120
CALCIODIRECT™ 	 $19.99/mo.
Fox Soccer  Channel 	 613
GolTV 	 614
SKY TG24 	 2120

RUSSIAN
RUSSIANDIRECT™	 $29.99/mo.
C1RW (Channel One) 	 2140
Dom Kino 	 2142
Muzika Pervogo 	 2143
Vremya 	 2144
TV Nanny 	 2145
RUSSIANDIRECT™ II 	 $45.99/mo.
(RussianDirect + Vesti + RTR Planeta)
Vesti channel 	 2147
RTR Planeta 	 2141
RTR PLANETA a la carte 	 $14.99/mo.
RTR Planeta 	 2141
C1RW a la carte 	 $14.99/mo.
C1RW (Channel One) 	 2140

UKRAINIAN
STUDIO 1 + 1 INTERNATIONAL 
a la carte	 $14.99/mo. 
ST1 	 2148

POLISH

POLISHDIRECT™ I 	 $21.99/mo.
TV Polonia 	 2171
TVP3 	 2172
Polskie Radio 1 	 2174
Polskie Radio 3 	 2175
PolishDirectTM II
POLISHDIRECT™ + TELE 5 	$29.99/mo.
Tele 5 	 2713

GREEK
GREEKDIRECT™ 	 $26.99/mo.
Mega Cosmos 	 2162
Alpha SAT 	 2163
GREEKDIRECT™ II 	 $34.99/mo.
(GreekDirect™ + Alter Globe + GMTV)
Alter Globe 	 2164
GMTV 	 2165
MEGA COSMOS a la carte	 $14.99/mo.
Mega Cosmos 	 2162
ALPHA SAT a la carte 	 $14.99/mo.
Alpha SAT 	 2163
ALTER GLOBE a la carte 	 $14.99/mo.
Alter Globe 	 2164

PORTUGUESE (BRAZILIAN)
BRAZILIANDIRECT™ 	 $29.99/mo.
TV Globo 	 2134
PFC 	 2135
BRAZILIANDIRECT™ II 	 $29.99/mo.
TV Globo 	 2134
Band Intl 	 2136
BRAZILIANDIRECT™ III 	 $36.99/mo.
TV Globo 	 2134
Band Intl 	 2136
Band News 	 2137
BRAZILIANDIRECT™ IV 	 $39.99/mo.

TV Globo 	 2134
PFC 	 2135
Band Intl 	 2136
Band News 	 2137

ARABIC
ARABICDIRECT™ 	 $25.99/mo.
Rotana Cinema 	 2102
Rotana Zaman 	 2103
Rotana Moossika 	 2104
Orbit Seen 	 2105
Orbit Al-Yawm 	 2106

CARIBBEAN
CARIBVISION a la carte 	 $14.99/mo.
CaribVision 	 2181

OTHER
MHZ WORLDVIEW 	 FREE
MHZ WorldView 	 2183

BYU TV	  374
Christian TV Network	 376
Church Channel 	 371
C-SPAN 	 350
C-SPAN2 	 351
Daystar 	 369

DIRECTV Info Channel 	 201
DIRECTV Pay-Per-View Previews 		
	 100,200,500
EWTN 	 370
GEMS TV 	 233
GOD TV 	 365

HITN	 461
Home Shopping Network 	 240
Jewelry TV 	 313
Link TV 	 375
NASA TV 	 376
NRB Network	 378

Once Mexico	 415
QVC 	 317
RFD TV 	 379
ShopNBC 	 370
TCT Network	 377
The 101 Network HD	 101

Trinity Broadcasting Network 	 372
V-me	 440
Word, The  	 373
XM Satellite Radio Stations
(66 channels) 	 801-869

ABC Family ChannelHD	 311
A&E HD 	 265
Animal Planet	 282
BBC America 	 264
Bloomberg	 353
Cartoon Network HD	 296
Cartoon Network (West) 	 296
CNBC 	 355
CNBC World 	 357

CNN 	 202
Comedy Central HD	 249
Discovery Channel HD	 278
Disney Channel (East) HD	 290
Disney Channel (West) 	 291
E! Entertainment Television 	 236
ESPN HD	 206
ESPN2 HD	 209 
ESPNews HD	 207

FitTV 	 261
Food Network HD 	 231
Fox Movie Channel 	 258
Headline News 	 204
HD Net HD	 79
HD Theater HD	 281
History Channel, The HD	 269
Home & Garden Television HD	 229
Learning Channel, The HD	 280

Lifetime 	 252
MTV HD 	 331
National Geographic Channel HD 	 276
Nickelodeon/Nick at Nite (East) HD	 299
Nickelodeon/Nick at Nite (West) 	 300
Sci-Fi Channel HD	 244
Spike TV HD	 241
TBS  Superstation HD	 247
TNT HD	 245

Travel Channel 	 277
TruTV 	 246
TV Land 	 301
USA Network HD	 242
VH1 HD	 335
Weather Channel, The HD 	 362
World Harvest Television	 367

Over 120 channels in English

Over 70 channels in English

A premium selection of over 65 top channels in 18 languages*

120+ CHANNELS

18 LANGUAGES

70+ CHANNELS $12.99/mo.

$35.99/mo.

BASIC

PREFERRED CHOICE™

INTERNATIONAL PROGRAMMING

All programming and pricing subject to change. 
* WorldDirect customers must first purchase DIRECTV BASIC ($12.99/mo.) or any DIRECTV base programming package ($29.99/mo. or above).
** Eligibility based on service address.  Not all networks available in all markets.  To check availability of local channels in your area, visit www.directv.com/locals.

q Early cancellation fee
       • Customers must maintain programming packages for a  
          minimum of 24 consecutive months. Failure to maintain 
          commitment may result in a prorated fee of up to $480  
          for all accounts.  

q Landlord approval   

q Receiver lease fees
       • $5.00/mo. lease fee required for 2nd and each  
           additional receiver  

q DVR and HD Access fees
       • DVR Service for $6.00/mo.
       • HD Access for $10.00/mo. 

q Rebate process
       • Must redeem within 60 days of activation to qualify 
       • Visit www.directv.com/rebate or call 877-286-4808 
       • Allow 6-8 weeks for rebate to appear on your account
  

q Standard vs. Custom installation
       • Free standard home installation, additional charges for 
          custom installation   

q $50 gift card upon activation
        • Allow 6-8 weeks for delivery after activation

COSTCO Customer
Order Checklist




